City of Abbeville

101 N State Street| Abbeville, Louisiana 70510
337-893-8550

External Social Media Interaction & Comment Policy

PURPOSE
To build communication and trust with our residents and visitors, and encourage participation
through comments and feedback.

SECTION 1. PUBLIC COMMENT & COMMUNITY ENGAGEMENT
Please be aware that when engaging with the City of Abbeville through social media, you agree to
the following:

City social media pages operate as a limited public forum, meaning discussion should stay related
to the topic of each post. We encourage open dialogue, and we do not remove comments solely
because of criticism. Your opinions matter, even if they disagree with the City, as long as they are
expressed respectfully and within these guidelines.

SECTION 2. COMMENT MODERATION GUIDELINES
Comments or posts may be hidden or removed if they:

» Contain personal attacks, threats, or harassment

 Include obscene, pornographic, or violent material

* Promote or encourage violence or illegal activity

» Contain spam, advertisements, or links to malware

» Promote illegal discrimination or contain defamatory statements

e Share private or sensitive information such as addresses, phone numbers, or account details
* Are clearly off-topic from the original post

 Violate Facebook’s Community Standards or applicable law

These guidelines exist to maintain a respectful and safe environment for all users.

SECTION 3. NON-ENDORSEMENT NOTICE
The City does not endorse or verify third-party comments, links, messages, or advertisements

posted by the public. Users are responsible for their own content.



SECTION 4. TRANSPARENCY, RECORDS & RETENTION
All posts, comments, messages, and interactions on the City’s social media pages are considered

public records under Louisiana law and may be archived or disclosed in accordance with public
records requirements.

These records are preserved and retained by the City of Abbeville for a minimum of TWO (2)
YEARS from the date of creation.

The City does not allow information intended to compromise the safety or security of the public
or public systems. Users participate at their own risk and are responsible for their comments,
usernames, and any information they provide.

SECTION 5. EMERGENCY POSTINGS
City social media accounts are not monitored 24 /7. For emergencies, residents should always

contact 911
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